January 2009

Dear Prescription Advantage Member:

You recently received letters from Prescription Advantage notifying you of changes to your
Prescription Advantage benefits. These changes became effective January 1, 2009 and result in
an increase in your prescription drug costs.

We want to make sure that you understand how your Prescription Advantage benefits will work
in 2009 and what options you may have available to help lower your costs. A series of optional
informational seminars has been scheduled in the Boston area. Representatives from the
Executive Office of Elder Affairs will explain the program and answer questions.

Please review the enclosed list of seminars and select the location that is most convenient for

you to attend. If you are unable to take part in one of these sessions, a friend, family member or
caregiver may attend on your behalf.

Please call us at 617- 222-7582 to let us know which session you will be attending.

We look forward to seeing you at one of our sessions.

Sincerely,

Prescription Advantage

Cancellations Due to Weather Conditions

To find out if a session has been cancelled due to weather conditions call: 617-222 -7590
the morning of the scheduled session. There will be a recorded message to inform you o f the
status.
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